Utilities

Twenty-four (24) Hour Shut Off Door Hanger — The City processes water & sewer
bills monthly. Once a customer is past due forty-five (45) days, a late letter is sent
requesting payment of the amount owed within ten (10) days. If the customer doesn’t pay,
the Brownsville Municipal Code requires the City to physically post a door hanger on the

property. The door hanger notice requires payment due within twenty-four (24) hours or
water service is shutoff for non-payment.

Monthly, on average, Administrative Assistant Jannea Deaver reports the following:
» 40-50 Late Letters Generated
» 15-20 24 Hour Door Hangers Produced
» 2-5 Shutoffs

Staff has been hearing from upset customers who do not want this hanger on their
residence or their business. I wanted to make Council aware of the process Staff follows
as required by the Brownsville Municipal Code. All concerns about the door hanger can
be avoided if the customer keeps their account current.



